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DEAR EXHIBITOR
Welcome to the 2009 CRRA Conference & Tradeshow!

The California Resource Recovery Association (CRRA) is an environmentally focused professional organization for
people involved in resource conservation through waste prevention, reuse, recycling and composting activities. CRRA
members use their collective knowledge and experience to create and help implement innovative solutions and
programs to reduce material going to landfill. The Association works closely with the individuals and organizations
that influence and shape conservation and waste prevention policy and programs. CRRA provides a variety of forums
and venues that increase communication among government, industry and environmental organizations.

Join CRRA in Rancho Mirage for its 33rd annual conference and tradeshow. This year’s event will be af the beautiful
Rancho Las Palmas Resort and Spa, August 2 - 5, 2009.

This year's theme, “Zero Waste: Vision fo Reality,” focuses on the importance for our industry and members to fully
embrace the Zero Waste philosophy and make it a reality in their community. Invoking the desert mirage (an optical
illusion reflecting reality), we distinguish Zero Waste planning and design (the Vision) moving toward comprehensive
reuse, recycling and composting (the new Reality), as we address Climate Change issues.

The Coachella Valley location is a unique blend of desert landscape, resort settings, and vibrant agricultural and
renewable energy economies. The 2009 conference schedule is adapted to 100-degree days and warm nights, with
early morning and evening events and mid-day siesta breaks. CRRA always offers inspiring speakers, timely and
varied sessions, great networking opportunities; and 2009 will carry on the tradition.

The CRRA annual conference is California’s premier event for professionals engaged in the waste reduction, reuse,
recycling and composting field. CRRA attendees come from local governments, state agencies, federal government,
non-profifs, consulting businesses, collection and hauling companies, and businesses that supply the industry with the
tools and services that are needed to reduce waste and recycle more..

Conference attendees are engaged in developing and managing programs for reuse, paper and bottle and cans
recycling, organics, construction & demolition recovery, electronics, household hazardous waste, and other
environmental services. In addition, conference attendees are involved in the creation and formation of governmental
policies and educational outreach campaigns that target consumers and companies to reduce waste and recycle
more, reducing carbon footprints and making positive contributions to reducing greenhouse gas emissions and saving
esources.

CRRA's annual conference is a fantastic opportunity to actively influence the future waste prevention, reuse, recycling
and composting policies and markets in California; and to focus on new ideas and practices that will help create jobs,
reduce waste, conserve and preserve natural resources, build o sustainable economy and protect the environment.
Together we can prove that Zero Waste is not an illusion, but a visionary way to conserve precious and finite resources
and make our resource conservation efforts stronger, more effective, sustainable and profitable.

Educational sessions will begin on Sunday, August 3rd with workshops and certification classes. Sunday evening’s
Welcoming Reception will allow you some time to reconnect with colleagues and meet new ones. On Monday, August
4th we will start off with an Opening Plenary to advance the vision; sessions to make it real; and time to meet and
catch up with your colleagues. The Exhibitor Reception at the end of the day on Monday gives you a sneak preview to
the Exhibit Hall. On Tuesday, August 5th there will be more sessions and Exhibit Hall time with industry vendors who
have valuable information and products to share, and educational and fun activities and meetings. Come and cheer
on your colleagues at the Annual CRRA Awards Reception that will then be followed by Topic Dinners. The Evening will
end with a one-of-a-kind show by the NCRA Players. We will close the conference on Wednesday, August éth with
more sessions, a closing plenary, tours, and a chance to take a certification class.

CRRAis planning many special events, a golf tournament, networking opportunities and fun tours as well this

year. Information on various family and fun outings highlighting the local scenic area will be listed on our website.
CRRA has arranged reduced guest room rates three days pre and post conference, so plan to make this not only an
educational event, but also a family event! As a resort hotel, Rancho Las Palmas offers many recreation opportunities,

including Spashtopia - the on-site 2-acre water park. The River, directly across the street, is a dining and entertainment

mecca. The Living Desert is a short drive away, as is Joshua Tree National Park where the Mojave and Colorado
deserts merge. The Palm Springs Aerial Tram is a quick way to escape the desert heat, climbing over 8000 feet in
eight minutes up the shear face of Mountain San Jacinto.

We look forward to seeing you in Rancho Mirage in August!

JULIE MUIR
CRRA President
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WHO EXHIBITS AND
SPONSORS?

Owners of recycling based companies, reuse,
recycling and composting consultants, public
agency representatives, refuse haulers,
composting companies, non-profit groups,
media professionals, and people with a
variety of different backgrounds who have an
interest in preserving our natural resources.

WHY SHOULD YOU
EXHIBIT, SPONSOR,
AND/OR ADVERTISE?

e Access the largest gathering this
year of Recycling/Waste
Management Professionals

e Market your company’s service
and meet with potential and
existing customers

e Expand your professional contacts

 Maintain your presence as an
industry leader

e Network with your colleagues an
learn about emerging issues

e Be sure you are seen among the
industry

For More Information
Contact

Prudence Dancy
916-441-2772 ext 3
prudencedancy@yahoo.com

fi

2009 CONFERENCE & TRADESHOW

ITOR & GENERAL INFORMATIC

BE SURE YOU ARE SEEN AMONG THE INDUSTRY EXPERTS
AT CRRA’S PREMIER EVENT!

Exposition Hours

Exhibitor Evening Reception
Monday, August 3, 2009 5:00 p.m. —7:00 p.m.

Exposition hours
Tuesday, August 54, 2009
9:00 a.m. = 3:30 p.m.

Exhibit Hall Setup & Tear Down

Exhibits set-up
Monday, August 3, 2009 9:00 a.m. — 3:30 p.m.

Exhibits dismantled
Tuesday, August 4, 2009 4:00 p.m. — 9:00 p.m.

Exhibit Staffing

Each exhibiting company is entitled to a single Exhibitor badge (see Exhibitor Terms and Conditions
for details), for company representatives assisting at your booth. Additional Exhibit Hall Only
badges may also be purchased in advance for $95 per person. Exhibitors are strongly encouraged
to register in advance. For full access to all events, full convention registrations must be purchased.
See Exhibitor Registration Form for more information.

Hotel

CRRA has reserved a block of rooms af a special discounted rate for the 2009 CRRA Annual
Conference & Tradeshow. The Rancho Las Palmas Resort & Spa in Rancho Mirage, CA will be home
to the 2009 CRRA Annual Conference. Reserve your rooms now at the rate of $84 /night single
occupancy plus S15 resort fee. Resort fee includes parking, wifi and other ammenities. Take a
look at the website of the hotel by visiting http://www.crra.com/2009conf/planning_trip.shtml

Sponsorship

Enjoy the benefits of sponsorship while showing your commitment to the conservation of natural
resources. For more information on sponsorship, please contact Bob Gedert at 916-441-2772 ext 2
or bobg@crra.com, or Judi Gregory at 916-441-2772 ext 1, or judiregry@aol.com




2009 CONFERENCE & TRADESHOW
EXHIBIT SPACE FORM

This is an application for exhibit space. Please complete this form in its entirety. Type or print clearly.

EXHIBIT SHOW PRIMARY CONTACT

NAME TITLE

COMPANY

ADDRESS

CITY STATE ZIP+4
TELEPHONE FAX

E-MAIL

SIGNATURE DATE

BOOTH FEES™ By signing this Exhibit Space Application and Contract, the primary exhibitor confact
acknowledges having read in its entirety the Exhibitor Terms & Conditions contained and agrees to comply with such.
In addition, the primary contact is responsible for communicating with and /or providing to all exhibitor personnel the
exhibit terms and conditions.

RECEIVED RECEIVED NON PROFIT
BY 5/1/09 AFTER 5/1/09

(1 8'x10" Standard Booth ~ $795 $850 $500

(J 8'x10" Premium Booth ~ $995 $1,050

(1 Upgrade registration to full conference (registration is $250 extra)
* (1) Exhibit Hall Only badge)

* Each 8’ x 10" exhibit booth space, whether single or multiple booths, includes a white draped backwall and side rails,

identity sign, 1 table, 2 chairs and entry for the designated number of booth personnel. Each additional booth personnel
—$95. Exhibitors will be responsible for additional furnishings, seminar registrations and hotel accommodations (electricity, and
other booth amenities not included in booth fees). Please note: Exhibit Hall is fully carpeted.

OFFICIAL IDENTIFICATION: Exhibitor hereby notifies CRRA that the name of the exhibiting firm is to appear in print (sig-
nage/program) with the following capitalization, abbreviations (if any), and punctuation:

COMPANY

APPLICATION DEADLINE: Exhibit application and payment deadline is July 18, 2009. Booths will be assigned on  first-come,
first-served basis. Booths will not be assigned until payment is received.

CANCELLATIONS: For cancellations before June 1, 2009, full refund; June 1, 2009 to June 30, 2009, 50 percent refund; after
June 30, 2009, no refund. Cancellation requests must be in writing, postmarked no later than June 30, 2009 to qualify for a refund.
Qualifying refunds will be processed after the event.

EXHIBITOR BOOTH PERSONNEL** EXHIBIT HALL ONLY

#1 NAME (INCLUDED)

#2 NAME (ADDITIONAL)

#3 NAME (ADDITIONAL)

**If you intend to register additional booth personnel beyond the allotted number per booth size, the fee is $95 each. This fee
entitles booth personnel to access the exhibit hall for booth staffing, and booth set-up/tear-down only, including all meals served on
the exhibit hall floor. A separate registration form and fees are required to access all other convention events/activities.

You may also register electronically online at www.crra.com/2009conf/

APPLICATION AND
CONTRACT

Monday & Tuesday, August 3-4, 2009
Rancho Las Palmas Resort & Spa, Rancho
Mirage, CA

STANDARD BOOTH SIZE

8'x10"

BOOTH SELECTION

(refer to floor plan)

Booth preference

1.

2.

3.

METHOD OF PAYMENT

[ Check payable to CRRA
Check#

(1 Credit Card (please circle)
Visa  MasterCard

CARD NUMBER

EXP. DATE

VCODE

BILLING ADDRESS

BILLING CITY

BILLING STATE/ZIP

NAME ON CARD

SIGNATURE

DATE

PAYMENT ENCLOSED
Total booth fees
*Additional Booth Personnel
(595 each) $

Total amount $

OFFICE USE
Date rec’d
Booth assigned

Remit payment and application to:
California Resource

Recovery Association

PO Box 607

Clovis, CA 93613

916.441.2772

916.676.4882 fax
info@crra.com ® www.crra.com

(make a copy for your files)



2009 CONFERENCE & TRADESHOW

TRADE SHOW FLOOR PLAN

Rancho Las Palmas—Las Palms Ballroom, Rancho Mirage
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I Premium Booth

NOTE:

All booths are 8'x10" unless otherwise noted
All isles are 90" unless otherwise noted
(59) booths total




2009 CONFERENCE & TRADESHOW
EXHIBITOR TERMS & CONDITIONS

The following materials comprise the contract regulations set forth by CRRA for all organizations
and their personnel exhibiting at CRRA 2009.

CONTRACT FOR SPACE: The “Application and Contract” must be completed in its entirety and
accompanied by full payment of the total fee for the number of booths requested. No applications
will be processed or space assigned without both the contract and the payment being received.
The signed “Application and Contract” and subsequent notice of assignment constitute a contract
between the California Resource Recovery Association (hereinafter referred to as CRRA) and the
exhibitor. Any point not specifically covered in these regulations is subject to the decision of CRRA,
whose decision shall be final.

FLOOR PLAN: All measurements shown on the floor plan have been made as accurately as pos-
sible. However, CRRA reserves the right to make such modifications as may be needed, making
equitable adjustments with the affected exhibitors.

ASSIGNMENT OF SPACE

Booth space will be assigned at the discretion of CRRA with due regard to the history of partici-
pation in such programs as industry partnership, past exhibitions, advertising, and sponsorship
for the Association. Assignments will be made according to postmark date. Payments must be
made before assignment of space. CRRA will attempt to assign requested spaces. However,
exhibitors must be aware that other requests may have been made for the sume booth space,
especially for popular locations. The decision of CRRA with respect to booth space will be final
and binding upon all exhibitors. Applications must be made by mail. Fax copies or telephone
requests will be accepted on a conditional basis pending receipt of payment.

SUBLETTING OF SPACE: CRRA prohibits and enforces that exhibitors may not assign or sublet
any part of their allotted exhibit space fo another business or firm without the advance, written
permission of CRRA. Contracts for exhibit space are between CRRA and each individual exhibi-
tor, not between exhibiting companies. Therefore, the subletting of space is grounds for CRRA's
termination of any contract that exists.

PAYMENT TERMS: Full payment of the booth fee must be received with contract for space to
be reserved. Exhibitors will not be able to setup until the exhibit fees and any other delinquent
payments to CRRA are paid in full.

REFUND AND CANCELLATION POLICY: Notice of cancellations must be made in writing (no
exceptions) to CRRA. Cancellations received on or after June 1, 2009, will result in CRRA retaining
50 percent of the full rental cost of the booth space. No refunds for cancellations will be granted
after June 30, 2009. CRRA shall not be liable for any interest on the amount refunded.

WASTE PREVENTION: Exhibitor acknowledges that a focus of this conference is on waste reduction,
reuse, repair, and recycling. Therefore, exhibitors will minimize the generation of wastes in the con-
struction, operation, and dismantling of their booth. Exhibitors are encouraged to bring only enough
materials for the number of anticipated attendees as specified by CRRA. In addition, a full recycling
program will be provided on-site for all materials readily recycled within the neighboring community.
Exhibitors will be billed a disposal fee of $25/box for any literature or souvenirs left af Rancho Las
Palmas Resort & Spa for disposal after exhibitors dismantle their booth.

USE OF SPACE: Displays must be contained within the assigned booth spaces in such a way that
they do not inferfere with other exhibitors” displays. Canvassing, distributing advertising matter,
or the posting of any advertising in any public space outside of the exhibitor’s rented space is not
permitted and is grounds for removal from the exhibit hall. In addition, companies violating this
rule may be excluded from future CRRA exhibitions. All exhibits must conform strictly to the dis-
play guidelines set out in this notice. CRRA reserves the right to restrict any exhibit that might be
considered undesirable or does not conform to these Terms and Conditions. CRRA also reserves the
right to make any modifications to displays, at exhibitor’s expense, so that the exhibit conforms
to the Terms and Conditions.

HEIGHT AND CONSTRUCTION RESTRICTIONS:

o For all booth types, exhibit booth is considered to be contained in the space stated in the indi-
vidual schematics set out within this document, to the maximum heights stated pipe and drape 8’
high. In no case is the exhibit hall ceiling, whether directly above the booth or not, considered fo
be part of the booth. No ceiling projection will be allowed.

® In no instances will the exhibitor be permitted to install any item or structure (signs, booth
structure, product, efc.) above the height of pipe and drape unless approved by CRRA in advance
and in writing.

@ No balloons or other helium-inflated items can be used in the exhibit hall unless approved in
advance and in writing by CRRA.

o All materials within the exhibit booth area (including, but not limited to actual display unit,
decorative items, furnishings, fabrics, floorings, efc.) must meet and comply with all national,
local, and facility fire, electrical, plumbing, safety, and hazardous material codes. Proper written
cerfification must be available for viewing af CRRA's request.

® Any item or items that do not comply are subject to immediate correction/removal at CRRA's
discretion af the exhibitor’s expense.

o (RRAeserves the right, with no liability whatsoever for damage, spoilage, or loss, to dismantle,
dispose of, store, or clear from the premises any display material, goods, property, or merchandise
of an exhibitor who has failed to comply with the aforementioned removal requirements, and to
order such work to be done af the sole expense of the exhibitor.

INSTALLATION AND REMOVAL OF DISPLAYS: The 2009 CRRA show will be treated as a set
and leave and you the exhibitor are responsible for unloading /reloading of your freight as well
as the installation of your booth. If you (exhibitor) require special services please contact CRRA
or (TriCord Tradeshow Services Exposition Services (TriCord Tradeshow Services)). All displays
must be erected and substantially ready for viewing by 3:30 p. m., on 8/3/09. CRRA (or its
designees) will begin its pre-opening inspection at this time. CRRA reserves the right to reassign
any unoccupied space at this time, irrespective of any contracts made or payments received.
Incomplete and/or vacant spaces may be furnished at CRRA's direction at the expense of the
exhibitor. Noisy or unsightly work in any exhibitors booth area after the above deadline and/or
during show open hours is prohibited. Exhibitor goods/materials received after the opening of the
exposition must be delivered to the booth at times approved in writing by CRRA, other than the
official exhibit open hours. The deadline for removal of all materials from the exhibit hall will be
enforced. It is the sole responsibility of each exhibitor to have materials packed, identified, and
cleared for shipment by the appropriate published move-out deadline. CRRA reserves the right,
with no liability whatsoever for damage, spoilage, or loss, to dismantle, dispose of, store, or clear
from the premises any display material, goods, property, or merchandise of an exhibitor who has
failed to comply with the aforementioned removal requirements, and to order such work to be
done at the sole expense of the exhibitor.

CARPET: Exhibiting companies are NOT required to have carpet within their entire assigned area.
There is carpet in the exhibit hall floor already, but if you would like to request additional carpet
please contact TriCord Tradeshow Services, the official service contractor.

CONTRACT LABOR: Exhibitors may use contractors other than the official service contractor
TriCord Tradeshow Services to setup, erect, and dismantle exhibits if, at least 45 days prior to
the official move-in day, the exhibitor provides CRRA and TriCord Tradeshow Services, a written
statement of authorization for such contractor. This authorization should list the name of the
supervisor o be in attendance; assumes all responsibilities for acts of its contractors and hold
harmless CRRA, Rancho Las Palmas Resort & Spa and TriCord Tradeshow Services from any injury
to property of the contractors and the contractors’ employees, subcontractors” agents, and ser-
vants; guarantees compliance with any and all laws, ordinances, and regulations; and guarantees
all work will be coordinated through TriCord Tradeshow Services, the official service contractor,
to assure orderly work flow.



2009 CONFERENCE & TRADESHOW
EXHIBITOR TERMS & CONDITIONS

STORAGE OF BOXES AND CRATES: Exhibitors will not be permitted to store boxes or packing
crates in or behind booths. Boxes and crates must be removed from the exhibit floor one hour
prior o the exhibition opening, and will be placed in storage provided they are properly labeled
for storage. Those not so labeled will be removed and destroyed as refuse.

BOOTH PERSONNEL: Each exhibiting company is entitled to (1) complimentary exhibit hall only
badge per 8’ x 10" exhibit booth space. Each exhibitor representative will be allowed entrance
to the Exhibit Hall and participation in the trade show food function only (The Exhibit Hall Only
pass has no entrance to meeting sessions or other Conference-ussociated events). Additional
badges will be available at a cost of $95 per badge, to include access to the Exhibit Hall. Badges
must be worn at all times for admission to the Tradeshow and are nontransferable. Displays must
be staffed during all CRRA Tradeshow open hours. Exhibitors assume all responsibility for their
booth personnel and for all persons admitted to the Tradeshow using their exhibitor badges.
Non-exhibitor personnel will not be permitted to enter the Exhibit Hall during Exposition hours.
Please note that the cost for exhibitor registrants to attend the Conference is additional. Exhibi-
tors are strongly encouraged o register in advance. Booth personnel registration is included on
the exhibitor registration form. All exhibitor personnel must be registered before badges can be
issued. Representatives registering onsite will be required to complete an onsite registration form
and submit proof of company affiliation. Exhibitors must designate one individual who is the key
contact for their display. This individual will be the primary contact between said exhibitor and
CRRA. Booth personnel must be registered on the Booth Personnel Form, which is on the Exhibit
Space contract.

CHILDREN IN THE EXHIBIT HALL: To maintain a professional atmosphere throughout the Trade-
show and to ensure the safety of CRRA members and their families, CRRA requires all children to
register to gain entrance info the Exhibit Hall at anytime including installation and dismantling
hours. Any children over the age of 15 needs to pay to get in.

OPERATING RESTRICTIONS: CRRA reserves the right to restrict displays, which, because of noise,
methods of operation, materials, or for any reason, become objectionable, and to prohibit or
remove any displays that, in the opinion of CRRA, detract from the general character, theme,
purpose, or appearance of the Tradeshow. Unusual or distracting signs or illumination are subject
to immediate removal by CRRA at the sole expense of the exhibitor. Any firm or organization NOT
officially assigned space will NOT be permitted to engage in any activities within the exhibit hall.
The following activities are forbidden within any part of the exhibit facility unless approved by
CRRA i writing and in advance of the show’s opening date:

® Serving or distribution of alcoholic beverages by exhibitors or their representatives within any
part of the Exhibit Hall.

© No exhibitor or other organization is permitted to sponsor a food or beverage event (other than
those arranged or sanctioned by CRRA) within the exhibit areq, at the meeting hotels, or any
facility used for the meeting, during meeting hours.

o The distribution of food/beverages, even if said food or beverage is the actual product produced
by the exhibitor, within the exhibit area must be approved in advance and in writing by CRRA and
must comply with all federal, local, facility, and exclusive contractor laws, codes, and rules. The
use of live models, performers, and similar persons within the exhibit areas for product/service
demonstrations, explanations, etc., must be approved in advance and in writing by CRRA and must
comply with the following guidelines:

o All representatives occupying a booth shall dress in a manner appropriate for the overall goals
and objectives of the Tradeshow.

o The activities/dress of these individuals shall in no way detract from or interrupt the activities
of other exhibitors.

o The wearing of leotards, tights, swim apparel, or “suggestive” uniforms shall not be permitted
within the Exhibit Hall. If the aforementioned items are the actual product being exhibited by the
exhibitor, then approval must be requested from CRRA in advance and in writing.

SOUND: Ensure that the noise level from any demonstrations or sound systems is kept to a mini-
mum and does not inferfere with others. Remember that the use of sound systems or equipment
producing sound is an exception to the rule, not the norm. CRRA reserves the right to determine at
what point sound constitutes interference with others and must be discontinued.

MUSIC: The exhibitor agrees to pay all royalties, license fees, or other charges accruing or becom-
ing due to any firm, person, or corporation by reason of any music, either live or recorded, or other
entertainment of any kind or nature, played, staged, or produced by the exhibitor, its agents,
or employees within the premises covered by the License agreement, including but not limited
to royalties or licensing fees due to BMI or ASCAP. Exhibitor agrees to hold harmless CRRA, its
agents, and employees against any and all such claims and charges and to defend, af its own
expense, any and all such claims and charges. Exhibitors shall have the right, however, to protest
and if desired, to litigate and adjudicate any and all such claims.

HOSPITALITY AND MEETINGS: Companies inferested in reserving a hospitality suite must make
arrangements with CRRA. Exhibitors are not permitted to display equipment or products or to
conduct product demonstrations in suites or sleeping rooms during the Exposition. All company
meeting arrangements must be approved by CRRA. NOTE: Neither hospitality nor meeting func-
tions are permitted during official CRRA meeting hours. CRRA has attempted to leave ample time
open to avoid conflicting events, giving each activity maximum support. Hospitality suites will
only be permitted for sponsors and /or exhibitors in good financial standing with CRRA.

GIVEAWAYS/PRIZE DRAWINGS: Samples, catalogues, pamphlets, souvenirs, etc. may be dis-
tributed by exhibitors and booth personnel within their booth. Exhibitors interested in conducting
prize drawings, awards for signing of names, address, etc., must submit their inexhibit hall floo-
rion in writing and receive written approval from CRRA prior to publishing ads or any other notice
of such giveaway or prize drawing. Signs showing the price of prize items must not be displayed.
Sales of product samples for cash, check, or credit card are prohibited on the Exposition floor.

LIABILITY/INDEMNITY: Except for liability claims and domage arising from the negligence or
willful acts of CRRA, Rancho Las Palmas Resort & Spa, or their officers, directors, members,
employees or agents, including but not limited to TriCord Tradeshow Services, the exhibitor shall
indemnify and hold harmless CRRA, ARC, Rancho Las Palmas Resort & Spa, City of Rancho Mirage
or their officers, directors, members, employees or agents, including but not limited to TriCord
Tradeshow Services, from all liability, claims, loss, damages or expense, including counsel fees
and cosfs, arising by reason of the death or injury of any person who is an employee or agent of
the exhibitor, or by reason of damage to or destruction of any property, including property owned
by the exhibitor and any person who is an employee or agent of the exhibitor, caused or allegedly
caused by (1) any cause whatsoever while that person or property is on the premise of the CRRA
Annual Conference and Tradeshow at Rancho Las Palmas Resort & Spa or in any way connected
with such premises or with any improvements or personal property in the premises; (2) some con-
dition of the premises or some building or improvement on the premises; (3) some act or omission
on the premises of the exhibitor or any person in, on or about the premises with the permission
and consent of the exhibitor; (4) any matter connected with the Exhibitors occupation and use of
the premises; or (5) exhibitor’s use of, or publication of any information on, any internet web site
owned, maintained sponsored, or hosted by CRRA. Except as stated above, the exhibitor waives all
such claims for itself and assumes all liability for any such claims arising by reason of it’s exhibit
or presence at the CRRA Annual Conference and Tradeshow.

EXHIBITOR SERVICE KIT: The service kits will be available in May. Every effort will be made to
have the entire kit available on the CRRA website. All contracted exhibitors will be notified when
the kit becomes available online, or will be mailed a kit directly if it is not available electronically.



